
XEROX in Europe 2005 1

Xerox in Europe
Julie Sparks, Xerox Europe, Office Group



XEROX in Europe 2005 2

A global company

Founded in Rochester, N.Y

$15.7 billion revenue in 2004

Approx 58,000 employees in 2004

HQ in Stamford, Ct., USA

Digital document solutions 
and services

R&D spend is $760 million

Stamford, Ct

Europe Operating in 17 countries
$5.3 billion revenue in Europe in 2004 

Approx 16,000 employees
HQ in Uxbridge, UK  

Manufacturing operations in UK, 
Ireland and Netherlands

Customer support services in Ireland
R&D centre in Grenoble, France
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Xerox Office overview

900 employees

Multi billion € business

SMBs = 75% of Office’s market

90% of all Office revenue via 
our channel

3000 corporate accounts 

8000 channel partners
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Two tier distribution model 

ConcessionairesPartnersResellers

End-users

Distributors

Xerox Office

Channel access to selected products via accreditation

Open Product Distribution

Selected Product Distribution
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Xerox Office Europe - EDI Programme 
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