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Thailand
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B2B

B2B
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Delivery: Improve Cycle Time Through Reduced
Transit Time While Maintaining Predictability

Quality: Provide Global Shipment Visibility and
Proactive Logistics Management. Enhance the
Customer Experience & Satisfaction through
Expanded Logistics Services

Cost: Increase Operational Efficiency and Reduce
Transportation and Logistics Costs. Reduce Total
Cost of Ownership and Customizations of Cisco’s
IT Logistics Systems

Flexibility: Implement flexible global shipping
methods to enable a dynamic network to support
changes in Cisco’s manufacturing strategy

Contract
Manufacturer

Customer
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Trading Partner… a customer, channel partner, vendor or supplier
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Trading Partners participating
in multiple B2B Cross
functional Processes

. . with disparate
gateways . . . .

. . . resulting in
redundant point-to-point
solutions for message
delivery
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Common B2B Methodology
and approach

Single B2B interface (feel):

•Common Message Bus

•Common Message
Orchestration

•Guaranteed delivery

•End-to-end monitoring

“RightWeight”B2B solution framework

B2B.Cisco.Com

TIBCO Business Orchestration

TIBCO JMS Bus

Multi channel
architecture

Business process
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